
evsjv‡`k ebwkí Dbœqb K‡c©v‡ikb 

B÷vY© DW IqvK©m 

185/G, †ZRMuvI wkí GjvKv, XvKv - 1208 

 

‡mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 

 
(1) wfkb I wgkb t weGdAvBwWwmÕi wfkb I wgkb ev¯Íevqb| 

(2) cÖwZkÖæZ †mev : 

[2.1] bvMwiK †mev : 

µwgK 

bs 

‡mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ I 

cÖvwß ’̄vb 

‡mev g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß  

1. Awf‡hvM wb®úwË 

e¨e ’̄vcbv c×wZ 

(GRS) 

m`i `ß‡ii wm×všÍ Abyhvqx e¨e ’̄v MÖnb 1| wba©vwiZ di‡g Av‡e`b| 

2| cÖ‡qvRbxq KvMRcÎvw` 

`vwLj| 

webvg~‡j¨ 07 (mvZ) 

Kg© w`em 

cÖ`xc Kzgvi kg©v 

mnKvix e¨e ’̄vcK (cÖkvmb) 

ewkDK, B÷vY© DW IqvK©m 

185/G, †ZRMuvI wkí GjvKv, 

XvKv| 

2. Z_¨ AwaKvi AvBb Z_¨ AwaKvi AvBb, 2009 Abyhvqx Z_¨ 

cÖ`vbKvix Kg©KZ©vi wbKU wjwLZ ev 

B‡j±ªwbK ev B- †gB‡j mywbw ©̀ó Z‡_¨i 

wel‡q Av‡e`b Kiv n‡j AvB‡b ewY©Z 

c×wZ Abymi‡Y wPwV, B-‡gBj, 

I‡qemvBU ev †dv‡b Z_¨ cÖ`vb Kiv 

n‡e| (m`i `ß‡ii AbygwZµ‡g) 

1| wba©vwiZ di‡g Av‡e`b| 

2| cÖ‡qvRbxq KvMRcÎvw` 

`vwLj| 

wbqgvbyhvqx wd wbqgvbyhvqx/ 

AvB‡b 

ewY©Zg‡Z 

bvwRi †nv‡mb 

mnKvix e¨e ’̄vcK (wnmve) 

ewkDK, B÷vY© DW IqvK©m 

185/G, †ZRMuvI wkí GjvKv, 

XvKv| 

3. AvmevecÎ ‰Zixi 

gvjvgvj I DcKiY 

msMÖn 

wcwcAvi Abyhvqx e¨e ’̄v MÖnY 1| wba©vwiZ wmwWDj-G 

KZ©„cÿ eive‡i Av‡e`b 

2| cÖ‡qvRbxq KvMRcÎvw` 

`vwLj 

wcwcAvi Abyhvqx 14 w`b cÖ`xc Kzgvi kg©v 

mnKvix e¨e ’̄vcK (cÖkvmb) 

4. AvmevecÎ weµq ‡¯úwmwd‡Kkb Abyhvqx ¸YMZgvb Aÿzbœ 

†i‡L h_vmg‡q mieivn 

1| h_vh_ KZ…©cÿ eivei 

Av‡e`b| 

2| cÖ‡qvRbxq KvMRcÎvw` 

`vwLj| 

webvgy‡j¨ 07 (mvZ) 

Kg©w`em 

‡gvt †Mvjvg dviæK 

cÖavb mnKvix 

5. weµ‡qvËi †mev 01 eQ‡ii Iqv‡iw›Umn ÎæwU wePz¨wZ 

~̀ixKiY| 

1| h_vh_ KZ…©cÿ eivei 

Av‡e`b| 

2| cÖ‡qvRbxq KvMRcÎvw` 

`vwLj| 

webvg~‡j¨ 30 (wÎk) 

Kg© w`em 

‡gvt †Mvjvg dviæK 

cÖavb mnKvix 

 Af¨šÍixY †mev t      

6. Kg©Pvix‡`i mKj 

cÖKvi QzwU 

1. ¯̂qsm¤ú~Y© cÖ Í̄ve cÖvwßi ci h_vh_ 

KZ…©c‡ÿi Aby‡gv`µ‡g Av‡`k Rvix 

Kiv| 

2. QzwU wewagvjv Abyhvqx Av‡e`bKvix 

n‡Z cÖvß QzwUi Av‡e`b (h_vh_ KZ…©cÿ 

mycvwikµ‡g) †cÖwÿ‡Z hvwPZ QzwU 

Aby‡gv`b| 

1. wba©vwiZ di‡g Av‡e`b 

2. we‡`‡k †Kvb Kg©kvjv ev 

†mwgbvi ev cÖwkÿ‡Y 

AskMÖn‡Yi †ÿ‡Î Avgš¿YcÎ 

(cÖ‡hvR¨‡ÿ‡Î)| 

3. AwR©Z (ewnt evsjv‡`k) 

QzwUi †ÿ‡Î QzwU cÖvc¨Zvi 

mb` 

4. weMZ 1(GK) eQ‡i 

we‡`k ågY weeiYx| 

5. wPwKrmv mb` (cÖ‡hvR¨ 

†ÿ‡Î)| 

6. cÖ‡qvRbxq KvMRcÎvw` 

`vwLj Kiv| 

webvg~‡j¨ 07 (mvZ) 

Kg©w`em 

cÖ`xc Kzgvi kg©v 

mnKvix e¨e ’̄vcK (cÖkvmb) 

7. mvaviY fwel¨ 

Znwej n‡Z AwMÖg 

gÄywi, j¨v¤ú MÖ¨v›U, 

Aemi I wc Avi Gj 

Ges Avby‡ZvwlK I 

†cbkb gÄyi| 

1. wba©vwiZ di‡g mvaviY fwel¨ Znwej 

me©‡kl RgvK…Z A‡_©i wnmve weeiYxmn 

Av‡e`‡bi wfwË‡Z AwMÖg gÄyi| 

2. Av‡e`b ch©v‡jvPbv c~e©K j¨v¤ú MÖv›U, 

Aemi I wc Avi Gj gÄyi| 

3. wba©vwiZ di‡g cÖvß Av‡e`b 

ch©v‡jvPbv c~e©K Avby‡ZvwlK I †cbkb 

gÄyi| 

1| h_vh_ KZ…©cÿ eivei 

Av‡e`b| 

2| cÖ‡qvRbxq KvMRcÎvw` 

`vwLj| 

webv g~‡j¨ 15 (c‡b‡iv) 

Kg©w`em 

cÖ`xc Kzgvi kg©v 

mnKvix e¨e ’̄vcK (cÖkvmb) 

8. BDwb‡Ui hvbevnb 

†givgZ 

weGdAvBwWwm/miKv‡ii mswkøó 

bxwZgvjv/cwicÎ Abyhvqx e¨e ’̄v MÖnY| 

1| h_vh_ KZ…©cÿ eivei 

Av‡e`b| 

2| cÖ‡qvRbxq KvMRcÎvw` 

`vwLj| 

webv g~‡j¨ 07 (mvZ) 

Kg©w`em 

cÖ`xc Kzgvi kg©v 

mnKvix e¨e ’̄vcK (cÖkvmb) 

9. kÖwgK‡`i c‡`vbœwZ weGdAvBwWwm/miKv‡ii mswkøó 

bxwZgvjv/cwicÎ Abyhvqx e¨e ’̄v MÖnY| 

1| h_vh_ KZ…©cÿ eivei 

Av‡e`b| 

2| cÖ‡qvRbxq KvMRcÎvw` 

`vwLj| 

webv g~‡j¨ KZ…©c‡ÿi 

wb‡ ©̀kbv 

Abyhvqx 

cÖ`xc Kzgvi kg©v 

mnKvix e¨e ’̄vcK (cÖkvmb) 

10. 25 jÿ UvKvi bx‡P 

†UÛvi g~j¨vqb I 

Aby‡gv`b 

h_vh_ KZ…©c‡ÿi Aby‡gv`bµ‡g wcwcAvi 

Abyhvqx e¨e ’̄v MÖnY| 

1| h_vh_ KZ…©cÿ eivei 

Av‡e`b| 

2| cÖ‡qvRbxq KvMRcÎvw` 

`vwLj| 

webv g~‡j¨ 07 (mvZ) 

Kg©w`em 

cÖ`xc Kzgvi kg©v 

mnKvix e¨e ’̄vcK (cÖkvmb) 



11.  PvwnZ †÷kbvix I 

Awdm miÄvgvw` 

mieivn 

Pvwn`vbyhvqx gvjvgvj w ’̄wZ mv‡c‡ÿ 

cÖZ¨qbmn Av‡e`b Aby‡gv`‡bi ci 

mieivnKiY 

1. wba©vwiZ di‡g Pvwn`v 

†cÖiY 

webvg~‡j¨ 03 (wZb) 

Kg©w`em 

cÖ`xc Kzgvi kg©v 

mnKvix e¨e ’̄vcK (cÖkvmb) 

12. wewfbœ Kv‡Ri wej 

cÖ`vb 

wej mswkøó Avw_©K w ’̄wZmn Av‡e`b 

Aby‡gv`b I Av‡`k Rvwi| 

1| h_vh_ KZ…©cÿ eivei 

Av‡e`b| 

2| cÖ‡qvRbxq KvMRcÎvw` 

`vwLj| 

webvg~‡j¨ 15 (c‡b‡iv) 

Kg©w`em 

bvwRi †nv‡mb 

mnKvix e¨e ’̄vcK (wnmve) 

13. M„n wbg©vY FY gÄyi mswkøó Lv‡Z w ’̄wZmn cÖZ¨qY, Av‡e`b 

Aby‡gv`b I RvwiKiY| 

1. wba©vwiZ di‡g h_vh_ 

KZ…©cÿ eivei Av‡e`b| 

2. cÖ‡qvRbxq KvMRcÎvw` 

`vwLj 

webvg~‡j¨ 10 (`k) 

Kg©w`em 

cÖ`xc Kzgvi kg©v 

mnKvix e¨e ’̄vcK (cÖkvmb) 

bvwRi †nv‡mb 

mnKvix e¨e ’̄vcK (wnmve) 

 

14. hvbevn‡bi R¦vjvbx 

e¨e ’̄vcbv Ges 

wdU‡bm, U¨v· 

†Uv‡Kb bevqb| 

mswkøó Lv‡Z w ’̄wZmn cÖZ¨qY, Av‡e`b 

Aby‡gv`b I RvwiKiY| 

1| h_vh_ KZ…©cÿ eivei 

Av‡e`b| 

2| cÖ‡qvRbxq KvMRcÎvw` 

`vwLj| 

webvg~‡j¨ 10 (`k) 

Kg©w`em 

cÖ`xc Kzgvi kg©v 

mnKvix e¨e ’̄vcK (cÖkvmb) 

15. AwMÖg gÄyi I mgš^q mswkøó Lv‡Z w ’̄wZmn cÖZ¨qY, Av‡e`b 

Aby‡gv`b I RvwiKiY| 

1| h_vh_ KZ…©cÿ eivei 

Av‡e`b| 

2| cÖ‡qvRbxq KvMRcÎvw` 

`vwLj| 

webv g~‡j¨ 10 (`k) Kg© 

w`em 

bvwRi †nv‡mb 

mnKvix e¨e ’̄vcK (wnmve) 

16. cÖwkÿY Av‡qvRb Pvwn`vbyhvqx c~e©vci Z‡_¨i cÖZ¨qbmn 

cÖwkÿY Av‡qvR‡bi Av‡`kRvwi 

gwš¿cwil` wefvM KZ…©K 

cÖKvwkZ Kg©cwiKíbv 

webv g~‡j¨ 10 (`k) 

Kg©w`em 

cÖ`xc Kzgvi kg©v 

mnKvix e¨e ’̄vcK (cÖkvmb) 

17. A‡Kv‡Rv gvjvgvj 

weµq/webóKiY 

gvjvgv‡ji ZvwjKv h_vh_Zv 

ch©v‡jvPbvc~e©K Aby‡gv`‡bi ci e¨e ’̄v 

MÖnY| 

1| h_vh_ KZ…©cÿ eivei 

Av‡e`b| 

2| cÖ‡qvRbxq KvMRcÎvw` 

`vwLj| 

webvg~‡j¨  07 (mvZ) 

Kg©w`em 

cÖ`xc Kzgvi kg©v 

mnKvix e¨e ’̄vcK (cÖkvmb) 

18. Drmvn †evbvm cÖ`vb Avw_©K w ’̄wZmn wbqg Abyhvqx Aby‡gv`‡bi 

e¨e ’̄vMÖnY I AewnZKiY 

1| h_vh_ KZ…©cÿ eivei 

Av‡e`b| 

2| cÖ‡qvRbxq KvMRcÎvw` 

`vwLj| 

webvg~‡j¨ 07 (mvZ) 

Kg©w`em 

bvwRi †nv‡mb 

mnKvix e¨e ’̄vcK (wnmve) 

19. wbixÿv AvcwËi 

Reve cÖ`vb 

AvcwË mg~‡ni Reve msMÖn/ cÖ`vb K‡i 

Aby‡gv`‡bi e¨e ’̄v MÖnY| 

1| h_vh_ KZ…©cÿ eivei 

Av‡e`b| 

2| cÖ‡qvRbxq KvMRcÎvw` 

`vwLj| 

webvg~‡j¨ 30 (wÎk) 

Kg©w`em 

bvwRi †nv‡mb 

mnKvix e¨e ’̄vcK (wnmve) 

20. wefvMxq gvgjvKiY 

I wb®úwËi Rb¨ 

mycvwik Kiv 

weGdAvwwWwmÕi PvKzix cÖweavbgvjv 1989 

Abyhvqx e¨e ’̄v MÖnY 

- - KZ…©c‡ÿi 

wb‡ ©̀kbv 

Abyhvqx 

cÖ`xc Kzgvi kg©v 

mnKvix e¨e ’̄vcK (cÖkvmb) 

21. Av`vj‡Zi gvgjv 

wb®úwË 

weÁ †KŠïjx/Av`vj‡Zi mwnZ 

†hvMv‡hv‡Mi gva¨‡g 

cÖ‡qvRbxq KvMRcÎvw` 

`vwLj 

- wbqgvbyhvqx cÖ`xc Kzgvi kg©v 

mnKvix e¨e ’̄vcK (cÖkvmb) 

22. e¨envi Abyc‡hvMx 

R¦jvbx KvV, iÏv 

Kv‡Vi Dw”Qó Ask 

Ges Kv‡Vi f~wl 

weµq 

wcwcAvi Abyhvqx 1| h_vh_ KZ…©cÿ eivei 

Av‡e`b| 

2| cÖ‡qvRbxq KvMRcÎvw` 

`vwLj| 

- wbqgvbyhvqx cÖ`xc Kzgvi kg©v 

mnKvix e¨e ’̄vcK (cÖkvmb) 

23. AvmevecÎ 

‰ZixKiY 

Drcv`b Av‡`k Abyhvqx - - wmqgvbyhvqx ‡gvt kwdKzj Bmjvg 

mnKvix e¨e ’̄vcK (gvV)  

 


