
r.1{Aft{Kffitq-fiR
qRtacftr,r

rmaq*to,rirF,E e taowm r

qt"tfrs ammc*rrcr<cm r

E-mail:

aneq=51<RElffit T{s-l-{

{km"[, T{ s qq-{l{ {ffi{-q6lrE's
T(Efcq"t <{Fffl ETT{ +-c'fl-rf, f{

{Fl{otb cemrfi?ffib Sfb qup'ffi1-sa,qqlq

o{e-{8/ }

rmt e1q1q efr-{Fer (Citizen, s Ch a rter) qffie q&rffir e|-mtB

qs(.<-{ qtrB frerqt&fr, nara or} ceql< EBI:IB glB qs stffiEl{ s'{rfq, frrqq, 6ffia1srK 1

5. frffi rs fr"rd'

BfiB ffi. rs GftNrBr {KrftT.t$, 6reqE \e veTs,T.Tb t\nn+ r

fuq: 'lc<s"lt s B4s{, oltr$T En&T <r<-qr[, qsst qdffi{ qllrr{ T1} fimr ffi s<I e<\ freF-qEfrfrcs qsB erffirq{{-s
crffiqfttrEtsfrso-<r r

frqsqt&fr, <r{k slt cqqr W ett qv vtfiEF T'{rsq, ftv{T, ffi<rst< +-qs qqr-{Tu mfi qqn EfusB (frftq-{
uEt*)qqfiX<*t a

\. SfucFsrq-{,
qqsfurq-{t

: E8-o9-loq8

@3

qR
rq<K4IT riffl eEr{ {EFn EmrwlTs.Frq?rq q<\

elftq[{
rc-{lFl

q<q

ffirim
qEfu

rc<I
Enlr{{
q\T'ftTr

qfiRVqTsFffi\tt

(rr{, ffi,T+t{"
e ft1Qq;

qs {6/qota
fltrs

CFflT{
s.frvgqffi
q[sqQr
qfr

5 I r{qill-riv +-{cr {l{-{.f
Efrlr
s-{k{ q-ft.tt qxlTs
wqfrfrnr<
fr<-*ftqq qtc-<nr+*

ERnvffiqqqs l

) I Hfi:Frsir6:IEtrfi{ |

c relt.sfqfrTs'l{q"rqlfr
ntft-qo-sr r

IilVET 1({ls)
s(ft-<c

<-grqIwK,
fumqm,
o)C)tru)g\5C
bfidcptpsrg@gm
ail.com

(SFIqIT<q;I

"lfs$smfr r

t" TIHEK
tsfi-<rycry
fiBrs+t,b
q<<-slc

qqr{

|<,{sqQtiif{HtvqR
flirHl/rdv'{sK
fiam/o-u.+cr-t
qsslqrK qlFt-s
<Fr{l'?r$ I

5 tef6{1q,|trpti6efdft
qlFfq"TTf 

r

Iil{Trqi I (a1rc)

Gf ft=<q

GII: {FFE{ <'{Tl{,
qs-<K{Pr{ (flt)
o)l)ocaqc\g8
bfidcptpsrg@gm
ail.com

srsi EFi:rl;t I

Er€
61-{frq s
qfrs
q<qn]fr

Ttrfils

EiRViI TIEI TCE-{ IEIBT{
erqTqrq\sr<q-{"
q-sqrq-{\e c3Kilqs-{cf I

I l{PflS{TYelSTff<-{
qfRE-{ 

|

I r qrrffi{'sFiq "EIfr
HFrEF-trt r

f{-{tpl 1({16)
E(fr-<c

rq]: rtF-E< <qqlq,
rrs-<F,qPm G$r)
o!q5ocsqcg8
bfidcptpsrg@gm
ail.com

dRq-Iq{$ft
$El{lq

T<T{RS-{T
ErTCE I

8, f{Fe{ s'lcqir
frEsqn

I{E{(I$ts qH-s, f{rsirs
qrr<ri-{q{cllq-{ s
qtrq,tqtR 

r

5 lqclFBf s6'.ersrfl<-{
qIr{q-{ 

|

I rqrTMaBs.Ffsr"mfr
qtR=qs-sl 

r

l{-dl{6ET 1 ({[5)
of fr-{ir

[{I: II€{{{{$F,
q<-v<ql"K 1$rr;
o5q)ocaqcvS

bfidcptp.srg@qm

ail.com

Rqfiex'k"K
{qtfirffi{ )rc{-f

fr'{ffir.fi{
s-fiq-s I

ry
C:\Users\user\Desktop\Citizen Chartered 2023\FE6S'4 Effg qSstfr.fg-o,r-fote 

"f{g ZOZI-2024 _ Copy - Copy - Copy.docx
t

(trI-t "iM-r)



@3

n\
rc<Kil{ IIr{TqEr{{E'fB q[TlqqmTl'iq,fq q<\

qtBql{
r,R{E]

q<(

flfirrfl{
"ffi

r{<I
Enffi{

TTS{FII

ExsPsts
+ffi1aN,
"F?fr, r+l{.s

frqh)

Eq'I]E
qs qf,/qola

lds

c. 'Iffi:m1t6t
{'q{

{(]:IE {ICE' rEIET{
q\5ItF[, qTr{4{
qsTlq-{s qtR-+-sq 

r

} ITqF"ISEI'I$'{{FIT
qr{q-{ 

|

I rqmqftTTlbiqq-slfr
ntftelFfl r

k{Esr 1(cf5)
s{ft-<T

3-E-l qfsl3t,

ftrr<qtls,
o)C)!r959!i
bfidcptppfs@g

maillcom

rsF'EtFqq

"ttrsfl{Hfr r

{m{l<sr
qmfr
<rrEPm,{<(
ft?tqc,brg
6ks-{
s-{Fr{-{<r{Er
€r{t

qRT$B {ICg TiIIETq
e[s.ptr{, qf*q{
q$m+ s qfru'-1q 

1

\ l{qFqs6'l$<itF3t
qlr{q{ 

I

q r emsTftTs.t5fq,fq|fr
qIRaTF-fi;

t-dTtcq:' I ({1-u)

o(ft-ac
rll:ffi
<-qfl{, \q-
<i<qrfl-$N5r)
o51)oesqC\8

bfidcptpsrq@;'
mail.com

1. qHsct
qIC$q-{

flRnq.{{TfrI t<T"k
\o-[ef{ q\ryRTqE

eftsq\flmlgrffis
Ekqrfqlfr r

) t<[TssT{-{Iq:T$s
q$Ifts{qR-€fl{t 

I

Rlt{rql r (r1-u)

o(fr<q
ml: E]re-EU

Tq{Ft, q-q-

<iqq"rs G#r)
o)l)oCaqCUS

Ffidcptpsrq@q
mail.com

qfiqqqlrrtq-{'
s-dtE(T@ |

b. qr$trql
{l-qFlET

fiqirtri*-$Tct

\FTN]FrlgIFTST
{?fl{dq ff-cstD-dtt6€
q{r{Eri-{*r<rTqt
ffitt

) ts?tF{sE lsr<l<it
ErC{E-{ |

I remffi{sFfq',fq1fr
fiFm$-fi I

ti-dt5Ei 1(Tls)
Effr-<-q

r{I: qri'qu

T{q'[1, qq-

<irqt'lT (TIh)
o)tlocelC98
bfidcptosrs@q
mail.com

fuEe-qpr
ETSTCqI

ql4rllq{ltl

o. slqT{q< \e

TsTiT.T

{$SBllftoql-<fii e

Re< qsr{rr{
qs{lqrffi<1<a

) II?il{{T-s<'l$T{r<'{
q[r<q-{ 

I

A. I qCTMftTs.FIST 'T4fr
nR{F-{t r

R+lq6sl r ({-te)
a(ft-aq

<$qMEr,
RqKq${,
o5C)bgl\b\)C

bfidcptpsrg@g
mail.com

6614 qlGiq-{

"tlrgflqmfr r

<Fi6s',

C;\Useis\user\Desktop\Citizen Chartered 2023\frEfs,-{EI6l.{qr{fr'\g-orc-\ot t qi1ZOZt-tOZl - Copy - Copy - Copy.docx

"{frA6,bv.1n>3
(,{ C$ q{ Rq1-{{FI{{)

<Frqfers'

Bffi{Trb cer{k Gffi
qe flmr{ sr(sq

ft+aq,rffiar

%#

Ers


