
পিরেবশ, 

বাংলােদশ বনিশ� উ�য়ন কেপ�ােরশন

কা� সংর�ণ ইউিনট
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cÎ bs-KvmB/ms-4/ 

‡mev
 

 

`ßi : weGdAvBwWwm, Kvô msiÿY BDwbU, KvjyiNvU, PÆMÖvg| 
 

1. wfkb I wgkb 
wfkb:  ivevi I KvV wkí‡K †UKmB I jvfRbK
wgkb:  M‡elYv I Dbœqb, Kvh©Ki cÖhyw³i e¨envi, `ÿZv

GKwU cÖwZ‡hvwMZvg~jK K‡c©v‡iU cÖwZôv‡b
 

2. cªwZkÖæZ ‡mev: 
 

Af¨šÍixY ‡mev: 

  

µt 
bs 

‡mevi bvg ‡mev cÖ`vb c×wZ

1. Kg©Pvix‡`i mKj cÖKvi 
QywU| 

1|  ̄ ^qsm¤ú~Y© cÖ¯Íve cÖvwßi ci h_vh_ 
KZ…©c‡ÿi Aby‡gv`bµ‡g wRIRvwiKiv|

 
2|  QzwU wewagvjv Abyhvqx

cÖvß QzwUi Av‡e`b 
mycvwikµ‡g) †cÖwÿ‡Z
Aby‡gv`b| 

2. gvjvgvj µ‡qi 
cÖkvmwbK Aby‡gv`b 

weGdAvBwWwmÕi AvBb/cÖweavbgvjv/‡evW©
mfvi wm×všÍ/ KZ©„c‡ÿi
Av‡jv‡K e¨e¯’v MÖnY| 

3. cwiPvjb I Dbœqb 
Lv‡Z M„nxZ Kg©m~wP/ 
cÖK‡íi wecix‡Z A_© 
Qvo| 

cÖ¯Íve cÖvwßi ci h_vh_ KZ©©„c‡ÿi
Aby‡gv`bµ‡g A_© Qvo Kiv

4. Kg©m~wP /cÖKí wfwËK 
Dbœqb eivÏ Dc‡hvRb/ 
cybt Dc‡hvRb/ 
ms‡kvab 

cÖ¯Íve cÖvwßi cwiKíbv KZ©„c‡ÿi m¤§wZ
c~e©K Dc‡hvRb/cybtDc‡hvRb|

5. hvbevnb †givg‡Zi 
cÖkvmwbK Aby‡gv`b 

weGdAvBwWwm/miKv‡ii 
cwicÎ Abyhvqx e¨e¯’v MÖnY|

 �শখ হািসনার িনেদ� শ 

জলবায়ু সিহ�ু বাংলােদশ 
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ZvwiL t 

 

‡mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 

, Kvô msiÿY BDwbU, KvjyiNvU, PÆMÖvg|  

wkí‡K †UKmB I jvfRbK Kiv| 
i e¨envi, `ÿZv AR©b I gvbm¤§Z †mevi gva¨‡g ivevi I KvV wkí‡K †UKmB
cÖwZôv‡b DwbœZ Kiv| 

c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb 

‡mev g~j¨ 
Ges 

cwi‡kva
c×wZ 

cÖvwßi ci h_vh_ 
Aby‡gv`bµ‡g wRIRvwiKiv| 

Abyhvqx Av‡e`bKvix n‡Z 
 (h_vh_ KZ©„cÿ 

mycvwikµ‡g) †cÖwÿ‡Z hvwPZ QzwU 

1| wba©vwiZ di‡g Av‡e`b| 
2| we‡`‡k †Kvb Kg©kvjv ev †mwgbvi ev 

cÖwkÿ‡Y Ask MÖn‡Yi †ÿ‡Î 
Avgš¿YcÎ (cÖ‡hvR¨ †ÿ‡Î)| 

3| AwR©Z (ewnt evsjv‡`k) QzwUi ‡ÿ‡Î 
QzwU cÖvc¨Zvi mb`| 

4| weMZ 1 (GK) eQ‡i we‡`k ågY 
weeiYx| 

5| wPwKrmv mb` (cÖ‡hvR¨ †ÿ‡Î)| 
6| cÖ‡qvRbxq KvMRcÎvw` `vwLj Kiv| 

webvg~‡j¨

AvBb/cÖweavbgvjv/‡evW© 
wm×všÍ/ KZ©„c‡ÿi Aby‡gv`‡bi 

1| h_vh_ KZ©„cÿ eivei Av‡e`b|  
2| cÖ‡qvRbxq KvMRcÎvw` `vwLj Kiv| 

webvg~‡j¨ 

cÖvwßi ci h_vh_ KZ©©„c‡ÿi 
Kiv nq| 

1| A_© wefvM RvixK…Z wb‡`©wkKv I 
eiv‡Ïi wefvRb Abymv‡i A_© Qv‡oi 
cÖ¯Íve| 

2| cieZx© Quarter ˆÎgvwmK Gi mswkøó 
Lv‡Z eivÏK…Z A‡_©i e¨q weeiYx| 

3| e¨vsK wnmve weeiYx 
    (cÖ‡hvR¨ †ÿ‡Î)| 

webvg~‡j¨

cwiKíbv KZ©„c‡ÿi m¤§wZ 
Dc‡hvRb/cybtDc‡hvRb| 

1| A_© wefvM RvixK…Z  wb‡`©wkKv I 
eiv‡Ïi wefvRb Abymv‡i A_© Qv‡oi 
cÖ¯Íve| 

2| cieZx© Quarter ˆÎgvwmK Gi mswkøó 
Lv‡Z eivÏK…Z A‡_©i e¨q weeiYx| 

3| e¨vsK wnmve weeiYx (cÖ‡hvR¨ †ÿ‡Î)| 

webvg~‡j¨

 mswkøó bxwZgvjv/ 
e¨e¯’v MÖnY| 

1| KZ…©cÿ eive‡i Av‡e`b| 
2| cÖ‡qvRbxq KvMRcÎvw` `vwLj Kiv| 

webvg~‡j¨

রাবার কাঠ শ�

উ�তমােনর আপিনও রাবার 

],  

 
02 Avwk̂b 1430 e½vã 

17 †m‡Þ¤^i 2023 wLª÷vã 

wkí‡K †UKmB Kiv Ges weGdAvBwWwm-†K 

g~j¨ 

cwi‡kva 
c×wZ 

‡mev cÖ`v‡bi 
mgqmxgv 

`vwqZ¡ cÖvß 
Kg©KZ©v/Kg©Pvix 

(bvg, c`we, ‡dvb 
I B‡gBj) 

webvg~‡j¨ 7 (mvZ)  
Kg© w`em 

Rbve †gvt 
Ggivbyj nK 
†PŠayix, 
wb¤œwefvMxq 
mnKvix (cÖkvt)/ 
hvbevnb BbPvR© 
‡gvevBj bs-
01309-712026 

 15 (c‡b‡iv) 
Kg©w`em 

Rbve Zcb 
Kg©Kvi, Dc-
gnve¨e¯’vcK 
(Pt`v) 
01818-977474 

webvg~‡j¨ 21 (GKzk) 
Kg©w`em 

Rbve Zcb 
Kg©Kvi, Dc-
gnve¨e¯’vcK 
(Pt`v) 
01818-977474 

webvg~‡j¨ 21 (GKzk) 
Kg©w`em 

Rbve †gvt 
†gvqv‡¾g †nv‡mb, 
mn-wnmve Kg©KZ©v 
‡gvevBj bs-
01971-500600 

webvg~‡j¨ 7 (mvZ)  
Kg©w`em 

Rbve Zcb 
Kg©Kvi, Dc-
gnve¨e¯’vcK 
(Pt`v) 
01818-977474 

রাবার কাঠ শ�, �টকসই ও 

উ�তমােনর আপিনও রাবার 

কাঠ ব�বহার ক�ন।  
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(Zcb Kg©Kvi) 

Dc-gnve¨e¯’vcK (Pt`vt) 

µt 
bs 

‡mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb 

‡mev g~j¨ 
Ges 

cwi‡kva 
c×wZ 

‡mev cÖ`v‡bi 
mgqmxgv 

`vwqZ¡ cÖvß Kg©KZ©v 
(bvg, c`we, ‡dvb I 

B‡gBj) 

6. mvaviY fwel¨ Znwej 
n‡Z AwMÖg gÄywi, 
j¨v¤ú MÖ¨v›U, Aemi I 
wc.Avi.Gj Ges 
Avby‡ZvwlK I †cbkb 
gÄyi 

1| wba©vwiZ di‡g mvaviY fwel¨ Znwej 
me©‡kl RgvK…Z A‡_©i wnmve weeiYxmn 
Av‡e`‡bi wfwË‡Z AwMÖggÄyi| 

2| Av‡e`b ch©v‡jvPbv c~e©K j¨v¤ú, MÖ¨v›U, 
Aemi I wc.Avi.GjgÄyi|  

3| wba©vwiZ di‡g cÖvß Av‡e`b ch©v‡jvPbv 
c~e©K Avby‡ZvwlK I †cbkb gÄyi|   

1| wba©vwiZ di‡g Av‡e`b| 
2| cÖ‡qvRbxq KvMRcÎvw` `vwLjKiv| 

webvg~‡j¨ 15 (c‡b‡iv) 
Kg© w`em 

Rbve †gvt †gvqv‡¾g 
†nv‡mb, mn-wnmve 
Kg©KZ©v 
‡gvevBj bs-01971-
500600 

7. dvwY©Pvi weµ‡qi j‡ÿ¨ 
mieivn cÖ`vb 

weGdAvBwWwmÕi AvBb/cÖweavbgvjv/ ‡evW© 
mfvi wm×všÍ/KZ©„c‡ÿi Aby‡gv`‡bi 
Av‡jv‡K e¨e¯’v MÖnY| 

1| h_vh_ KZ©„cÿ eivei Av‡e`b|  
2| cÖ‡qvRbxq KvMRcÎvw` `vwLj Kiv| 

webvg~‡j¨ 7 (mvZ)  
Kg© w`em 

Rbve †gvt †gvqv‡¾g 
†nv‡mb, mn-wnmve 
Kg©KZ©v 
‡gvevBj bs-01971-
500600 

8. PvwnZ †÷kbvwiR I 
Awdm miÄgvw` 
mieivn 

Pvwn`v gvjvgv‡ji w¯’wZmn cÖZ¨qbmn 
Av‡e`b Aby‡gv`b I mieivn KiY| 

1| h_vh_ KZ©„cÿ eivei Av‡e`b|  
2| cÖ‡qvRbxq KvMRcÎvw` `vwLj Kiv| 

webvg~‡j¨ 7 (mvZ)  
Kg© w`em 

Rbve †gvt †gvqv‡¾g 
†nv‡mb, mn-wnmve 
Kg©KZ©v 
‡gvevBj bs-01971-
500600 

9. wewfbœ Kv‡Ri wej 
cÖ`vb 

wej mswkøó Avw_©K w¯’wZmn Av‡e`b 
Aby‡gv`b I Av‡`kRvwi| 

1| h_vh_ KZ©„cÿ eivei Av‡e`b|  
2| cÖ‡qvRbxq KvMRcÎvw` `vwLj Kiv| 

webvg~‡j¨ 15 (c‡b‡iv) 
Kg© w`em 

Rbve †gvt †gvqv‡¾g 
†nv‡mb, mn-wnmve 
Kg©KZ©v 
‡gvevBj bs-01971-
500600 

10. M„nwbgv©Y FY gÄyi mswkøó Lv‡Z w¯’wZmn cÖZ¨qb, Av‡e`b 
Aby‡gv`b I RvwiKiY| 

1| h_vh_ KZ©„cÿ eivei Av‡e`b|  
2| cÖ‡qvRbxq KvMRcÎvw` `vwLj Kiv| 

webvg~‡j¨ 10 (`k)  
Kg© w`em 

Rbve Zcb Kg©Kvi, 
Dc-gnve¨e¯’vcK 
(Pt`v) 
01818-977474 

11. hvbevn‡bi R¦vjvbx 
e¨e¯’vcbv Ges 
wdU‡bm, U¨v· †Uv‡Kb 
bevq‡bi e¨e¯’v MÖnY 

mswkøó Lv‡Z w¯’wZmn cÖZ¨qb, Av‡e`b 
Aby‡gv`b I RvwiKiY| 

1| h_vh_ KZ©„cÿ eivei Av‡e`b|  
2| cÖ‡qvRbxq KvMRcÎvw` `vwLj Kiv| 

webvg~‡j¨ 10 (`k)  
Kg© w`em 

Rbve †gvt Ggivbyj 
nK †PŠayix, 
wb¤œwefvMxq mnKvix 
(cÖkvt)/ hvbevnb 
BbPvR© 
‡gvevBj bs-01309-
712026 

12. cÖwkÿY Av‡qvRb Pvwn`v Abyhvqx c~ev©ci Z‡_¨i cÖZ¨qbmn 
cÖwkÿY Av‡qvR‡bi Av‡`kRvwi| 

1| gwš¿cwil` wefvM KZ©„K cÖKvwkZ 
Kg©cwiKíbv| 

webvg~‡j¨ 10 (`k)  
Kg© w`em 

Rbve †gvt Ggivbyj 
nK †PŠayix, 
wb¤œwefvMxq mnKvix 
(cÖkvt)/ hvbevnb 
BbPvR© 
‡gvevBj bs-01309-
712026 

13. A‡Kv‡Rv gvjvgvj 
weµq/webóKiY 

gvjvgv‡ji ZvwjKv h_vh_©Zv ch©v‡jvPbv 
c~e©K Aby‡gv`‡bi ci e¨e¯’v MÖnY| 

1| h_vh_ KZ©„cÿ eivei Av‡e`b|  
2| cÖ‡qvRbxq KvMRcÎvw` `vwLj Kiv| 

webvg~‡j¨ 7 (mvZ)  
Kg© w`em 

Rbve †gvt Ggivbyj 
nK †PŠayix, 
wb¤œwefvMxq mnKvix 
(cÖkvt)/ hvbevnb 
BbPvR© 
‡gvevBj bs-01309-
712026 

14. AwMÖg gÄyi I mgš̂q mswkøó Lv‡Z Avevw` I w¯’wZi cÖZ¨qbmn 
Aby‡gv`‡bi e¨e¯’v 

1| h_vh_ KZ©„cÿ eivei Av‡e`b|  
2| cÖ‡qvRbxq KvMRcÎvw` `vwLj Kiv| 

webvg~‡j¨ 7 (mvZ)  
Kg© w`em 

Rbve †gvt †gvqv‡¾g 
†nv‡mb, mn-wnmve 
Kg©KZ©v 
‡gvevBj bs-01971-
500600 


